4 October 2024

LETTER OF RECOMMENDATION
To Whom It May Concern,

It is with great pleasure that we recommend Endor by Design. Since 2019, we have had the privilege
of working closely with their team on a variety of services, including website development, design,
maintenance, hosting, and business consulting. Their expertise has been invaluable to our business,
and they have consistently delivered results with professionalism and precision.

In particular, Afsana from Endor by Design has been an absolute asset to us. Her extensive technical
knowledge, especially in Meta, Google Ads, and our WordPress website, has been crucial in helping
us navigate any challenges that have come our way. No matter the complexity of the issue, Afsana is
always quick to provide a solution, and her broad skill set ensures that all aspects of our digital
presence are expertly handled.

Endor by Design’s team is not only knowledgeable but also highly approachable and dependabile.
They’ve continuously offered us outstanding support, and we truly value the working relationship
we've built over the years.

We wholeheartedly recommend Endor by Design for any business seeking a reliable and
knowledgeable partner in web development, design, hosting, digital advertising, and business
consulting.

Sincerely,

Jackie Hahn

Lead Designer & Owner
Penchant Fine Jewellery
www.penchantdesign.com
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