DEPARTMENT OF FINANGIAL SERVICES

BUPPLY CHAIN MANAGEMENT UNIT (SCMU)

i L Y.

TENDER DOCUMENT

o e

.CWIO”I‘OICOM’

rnovmon OF WEBBITE MAINTENANGE & SBUPPORT unvmu.
” uw.m.,., 2024 | VERY IMPORTANT, .

12H00
ender Box st Bitou Municipaiity 1. Al bids must be submitted on the officisl fomms - (not
1o be re-typed)
Supply Chain Management Unit

2, Bids must be completed In black ink in writing
P, Snd Pioor, Meivise's Comer No bids will be consldered from persons In the service
C/o Main & Marine Drive of the state,

Plettenberg Bay
Name of Bidder:

P .,._\.e.,.@:' (T

B-BBEE Status Level of Contributor: 1,‘ \-55—7.
MPM: 3 iy e

- —

Preference Points Claimed: ( 3

B-BBEE certificates submitted with the bid document MUST be VALID ORIGINAL BEBEE CERTIFICATES
or VALID CERTIFIED COPIES OF THE B-BBEE CERTIFICATES

SCMU Enquiries: scmtenders@plott.gov.za

Signature of Bitou Municipality Officials at Tender
Opening




BITOU MUNICIPALITY

DETAILS OF TENDERER

NAME OF BIDDER: €30 R Desig (¥T9) Ut )
(if different from above):
CSD REGISTRATION #: rv'\{[q A |l a OJE’I\ [o 1W8li\
A ] A ,F_ R— —
ENTERPRISE REGISTRATION®: (2 (o || (2] |\ -:Jq [\ 4lol3
SARS TAX CLEARANCE PIN: O | a \ & | & G 'SP

PLEASE COMPLETE ENTERPRISE INFORMATION BELOW IF DIFFERENT TO CSD REGISTRATION

Ne—hur e  woriegock , Groocside OSRce Rav'c,
\\ \r——  Poxra— oo d ) C,\av-w—o-—*

STREET ADDRESS:
CitylTown | Cage oo et e O = T
:(o«, ANoone)

| POSTAL ADDRESS: |

f | City/Town Code

3 f

| CONTACT PERSON: iGCso«—o- b, e e s FAX #: T~ —e

| TELEPHONE®: |o(2 |\ |0 (3|5 |\ [4|\[3|cE®  [o|g[2(2[2|6|3(S|6l9

| E-MAIL ADDRESS:

- olsav—a Q erdoT . co. 2o

; x
VAT REGISTRATION#: | &4 | \ Peslo |2 O FTR NS £ =

| HAVE YOU DECLARED ANY RELATIONSHIPS WITH PERSONS IN THE SERVICE OF e
THE STATE? (BBD 4) NOo
HAS AN ORIGINAL OR CERTIFIED COPY OF A B-BBEE STATUS LEVEL VERIFICATION [ .o
CERTIFICATE BEEN SUBMITTED? (BBD 6.1) s

| HAS THE DECLARATION BEEN COMPLETED AND CURRENT, ORIGINAL OR TS
CERTIFIED MUNICIPAL ACCOUNTS BEEN ATTACHED? (BBD 15) des

¥ Lecce,

' DECLARATION

| am duly authonsed fo represent the tenderer for the purpose of this tender and hereby tender to supply all or any
of the goods and/or render all or any of the services described in the attached document to the Bitou Municipality on
the terms and conditions stipulated in this tender document and in accordance with the specification stipulated in

the tender document

N

INAME(PRINT) | oC. o SIGNATURE /X‘P
(CAPACITY | D wedrow DATE 2 Doveroar
2024
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GLOSSARY

SLA
ITIL
coBIT
CISSP
SIEM
PROFICIENT
NOC
MTTR
ICY
SCCM™m
IMACD
RAS
DBA

Service Level Agreement

Information Technology Infrastructure Library
Control Objectives for Information and Related Technologies
Centified Information Systems Security Professional
Security incident event management

Competent to operate alone without assistance
Network Operations Controller/Centre

Mean Time To Repair

Information and Communications Technology
System Centre Configuration Manager

Installation, Move, Add, Change and Disposal
Remote Access Secunty

Database Administrator
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BBD 1
\ BITOU MUNICIPALITY
B " : TENDER NOTICE AND INVITATION TO TENDER
ADVERTISED ON: MUNICIPAL NOTICE BOARD; MUNICIPAL WEBSITE; NATIONAL TREASURY e
L 3 " TENDER
S s NOTICE NO: 402/2024 ] TENDER NO: | SCM/2025/40/CORP
:;;_ . by Invited PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES.
PUBLISHED DATE: 28 October 2024 1 CLOSING DATE: J 29 November 2024
CLOSING TIME No later than 12H00. Tenders will be opened immediately thereafter, in public at the Bitou Municipality, Supply
Chain Management Unit, Shop 59, 2™ Floor, Melville's Corner, C/o Main & Marine Drive, Plettenberg Bay

AVAILABILITY OF TENDER DOCUMENTS:
Tender Documents will be available electronically at no charge from the following email address: scmtenders@plett.gov.za

Printed copies of the Bid Documents will be available as from 12h00,
and thereafter, on Monday-Thursday from 07h30 until 16h30 and on Bitou Municipality is a public recipient and can therefore be selected on
Friday from 07h30 until 13h30 at Bitou Municipality: Supply Chain the list given by any of the banks. By selecting ‘Bitou Municipality”, the
Management, Shop 59, 2nd Floor, Melville's Comer, C/o Main & funds will be diverted to our new account with Standard bank. Proof of
Marine Drive, Plettenberg Bay, at a non-refundable fee, payable to a payment will be required upon collection of Bid documents. Quotation
cashier at Bitou Municipality, Shop 54, 2nd Floor, Melville's Corner, Number to be used as payment reference with name of payee.
C/o Main & Marine Drive, Plettenberg Bay
Date Available: 28 October 2024 Non-refundable Fee: ] R120.00

TENDER SUBMISSION RULES:

1.1 Tenders are to be completed in accordance with the conditions and Tender rules contained in the Tender document.

21 The Tender Document & supporting documents must be placed in a sealed envelope and externally endorsed WITH: THE TENDER
NUMBER: DESCRIPTION & CLOSING DATE OF THE TENDER.

3.1 Tender Documents must be deposited in the Tender Box, at the Supply Chain Management Unit, Bitou Municipality, Shop 59, 2™ Floor,
Mellville's Comer, C/o Main & Marine Drive, Plettenberg Bay.

4.1 Tenders may only be submitted on the Tender documentation issued by the Municipality.

5.1 The Bitou Municipality does not bind itself to accept the lowest or any tender and reserves the right to accept any tender, as it may deem
expedient

6.1 Tenderers who are not yet registered are required to register on the Municipality’s Accredited Supplier Database (CSD). Application forms
are obtainable from the website https://secure.csd.qov.za.

Suppliers may claim preference points in terms of the 80/20.
Price :80
Tenders shall be evaluated in terms of the Bitou Municipal Specific Goals: (20)
Preferential Procurement Policy 2022. a) B-BBEE Status Level contributor 110
b) Promotion of Local Area Enterprises 110
Total Points 1100
Preferential Procurement Policy Local Procurement Not applicable
CIDB Registration Required None
Non-Compulsory clarification meeting will be held on
Site Meeting/Information Session Microsoft teams on the 08™ of November 2024 at 09H00 Validity Period 90 Days
(Link: https://bit.ly/BitouWebsiteTender) i
ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY | ANY ENQUIRIES REGARDING THE TENDERING PROCEDURE MAY
BE DIRECTED TO: BE DIRECTED TO:
Section: ICT Services Section: Supply Chain Management
Contact Person: Mr. G. Gresse Contact Person: Ms BL Nteleza
Tel: 076 404 8308 Tel: E-mail Enquiries Only
E-mail: Qaresse@plett.gov.za E-mail: scmtenders@plett.gov.za

SCM/2025/40/CORP - PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES. PageSof3s 4




BBD 4

BITOU MUNICIPALITY

DECLARATION OF INTEREST

No bid will be accepted from persons in the service of the state*.

(i)

| to the evaluating/adjudicating authority.

Any person, having a kinship with persons in the service of the state, including a blood relationship, may
make an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism, should
the resulting bid, or part thereof, be awarded to persons connected with or related to persons in the service
of the state, it is required that the bidder or their authorised representative declare their position in relation

| (iii)

f In order to give effect to the above, the following questionnaire must be completed and submitted

| with the bid.
E Full Name of bidder or his / her
| @) | representative: Pesox—a o
(ii) Identity number 2|2 e[V[\][u]o]a]o]alol [e
Rt | Position occupied in the Company (director,
| (i) | trustee, shareholder?) Oirexov
| (iv) Company Registration Number: 2| © |\ 12 [ VA~ AN SEO 5=t
| (v) f Tax Reference Number: QAo lo|bl6 |9 |42 |3 |O
| (vi) | VAT Registration Number: S| \[B |03 33|33
(vii) The names of all directors / trustees / shareholders / members, their individual identity numbers and state
employee numbers (where applicable) must be indicated in paragraph 4 below.
(viii) Are you presently in the service of the state* ’ YES /NO | DO
(a) If yes, furnish particulars. /
| (ix) Have you been in the service of the state for the past twelve months? I YES / NO I Do
(a) If so, furnish particulars. B
Do you, have any relationship (family, friend, other) with persons in the
(x) service of the state and who may be involved with the evaluation and or | YES /NO No
adjudication of this bid?
(a) If so, state particulars. o
Are you aware of any relationship (family, friend, other) between the bidder
(xi) and any person in the service of the state who may be involved with the | YES /NO o
evaluation and or adjudication of this bid?
(a) If s0, state particulars. 7
Are any of the company’s directors, managers, principal shareholders or
i) stakeholders in service of the state? YESING e
(a) If so, state particulars. /
(xiii) Is any spouse, child or parent of the company’s directors, trustees, managers, YES / NO Do
principle shareholders or stakeholders in service of the state?
(a) If so, furnish particulars. (et

SCM/2025/40/CORP - PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES. Page 60f33 A




__ BITOU MUNICIPALITY

_ DECLARATION OF INTEREST

(xiv)

Do you or any of the di-r;::tors. trustees, managers, principle sha'révr—\bﬁ—ors. or
stakeholders of this company have any interest in any other related | YES/NO o
companies or business whether or not they are bidding for this contract?

(a)

If so, furnish particulars /

(™) | Ful details of directors / tru

| Full details of directors / trustees / mremﬂbrers / sharehblde-rs?i

COMPLETION OF THE FOLLOWING INFORMATION IS COMPULSORY:

e

A Individual Tax
Full Name Identity Number Number for
each Director

State Employee
Number

RGso e Ut R0\ [\|u/lo|2Zoalo®l6 [3\8Fa26g| w (A

' CERTIFICATION

' | CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS CORRECT. | ACCEPT
| THAT THE STATE MAY ACT AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

| NAME

(ENTERPRISE | ©Dev ®. Sesis— ERTRONENSS

OF

| CAPACITY Direc o DATE %n\%qen.\:e.r 2

<Y AW

; NAME (PRINT) | (AGCcov—on s i QS SR SIGNATURE
|
"MSCM Regulations: “in the service of the state” means to be -
- ; a member of —
1. any municipal council;
2. any provincial legislature; or
3__the National Assembly or the National Council of Provinces:
2 member of the board of directors of any municipal entity;
: an official or any Municipality or municipal entity;
an employee of any national or provincial department, national or provincial public entity or constitutional
institution within the meaning of the Public Finance Management Act, 1999 (Act No. 1 of 1999):
a member of the accounting authority of any national or provincial entity; or
8. an employee of Parliament or a provincial legislature.
“Shareholder” means a person who owns shares in the company and is actively involved in the management of the
company or business and exercise control over the company.

SCM/2025/40/CORP - PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES, Page 70f33 A 4




wE BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS,

DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL
PROCUREMENT REGULATIONS 2022

The preference forr mus form pat of 3l tenders mvted It contans general information and serves s 3 cleim form
b pretermnce poris o apectic goals

1 GENERAL CONDITIONS
11 mmmmmnwanm

nmmvmm.mmdwbawmm(umum
anc

nmomuww.mwmnwmmmmmm

12 mummmnmma.mmwmmumpmu“u
@ Proe and

) Specific Goals

13 To be compieted by the organ of state
The maxmum pomts for thus tender are aliocated as follows :

T4 Fasure on the pan of & tenderer 10 SubMIt proof or doCUMENtabion required in terms of this tender

h.a.-nun.uuwbmnmumhv”-.u._

15 The organ of state reserves the 10 requie of & lenderer edher before @ lender s adjudicated or at
m.-n—ua&-hwhm N any manner required by the
z DEFINITIONS

g e e e e

SIVIBEQEO I Meguiation ,
o s

.

1b) “price” mears an amount of money lendeed
dens all uncongitivne! ducounts,




(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation,
and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state
in response to an invitation for the origination of income-generating contracts through any method envisaged
in legislation that will result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession
contracts, excluding direct sales and disposal of assets through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).
3. FORMULA FOR PROCUREMENT OF GOODS AND SERVICES
< B POINTS AWARDED FOR PRICE
3.1.1 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis:

80/20
Ps=80(1-""r")
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

4. POINTS AWARDED FOR SPECIFIC GOALS

41 In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points
must be awarded for specific goals stated in the tender. For the purposes of this tender the tenderer will be
allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation

stated in the conditions of this tender:

42 In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is
unclear whether the 80/20 preference point system applies, an organ of state must, in the tender
documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 preference point
system will apply and that the highest acceptable tender will be used to determine the applicable

preference point system; or

(b) any other invitation for tender, that either the 80/20 preference point system will apply and that
the lowest acceptable tender will be used to determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for 80/20 preference point system.

SCM/2025/40/CORP - PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES. Page 9 0of 33 A
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4.2.1 Specific goals for the tender and points claimed are indicated per the table below,

Table 1: Number of points for contracting with persons, or categories of persons, historically disadvantaged
by unfair discrimination on the basis of race, gender or disability

'B-BBEE Status Level of Contributor | Number of Points for Preference (80/20
) 5 p peP 5 iy AT S R ST

1 10

2 8

3 6

4 4

5 2

6 2

7 2

8 2

Non-compliant contributor 0

Table 2: Number of points for promotion of enterprises located in the local area

Specific Goal Policy targets | Points to be
for 2022/2023 allocated

Improving opportunities for black people via the BBBEE
scorecard, Inclusive of.
(i) Ownership 10
(i) Management control
(i) Skills development
(lv) Enterprise and supplier development

Locality &= §
: |
(a) Bitou Area 10 i
(b) Garden Route 6 i
(c) Western Cape Province 3
1 10

(d) South Africa
TOTAL




and points awarded

must indicate how they claim points for sach preference point system |

"z‘v* | sl K
L \ s
0' {.H": ] s" I " &0
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WITH REGARD TO COMPANY/FIRM
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!

55 1, he undersigned. who s duly authonsed o do so on behalf of the company/frm_ certify

that the points ciarmed. based on the specific goals as advised in the tender, quaiifies the
company/ firm for the preference(s) shown and | acknowledge that

The information furnished is true and comrect

The preference points claimed are n accordance with the General Conditions as indicated n
paragraph 1 of this form.

(=) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1 4

and 4 2, the contractor may be required to fumish documentary proof to the satisfaction of the
organ of state that the claims are correct,

(w) If the specific goals have been claimed or obtained on a fraudulent basis or any of the
conditions of contract have not been fulfilled, the organ of state may, in addition to any
other remedy &t may have -
(a) disgualify the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct,
{c) cancel the contract and claim any damages which it has suffered as a result of
having to make less favourable arrangements due to such canceliation;
(d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be restricted from
obtaining business from any organ of state for a period not exceeding 10 years, after
the audi alteram partem (hear the other side) rule has been applied; and

A

— -

S—

(e) forward the matter for criminal prosecution, if deemed necessary 1
NAME OF ENTERPRISE | ¢ 20« T TSt TH S :
J.
NAME (PRINT) e \Coe— DATE B Rovesoex 2024
CAPACITY L e SIGNATURE % |
WITNESS 1 - WITNESS 2 Y ,’
SCM/2025/40/CORP - PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES. Page 12 0f33 A
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| 10.

o | If s0. furnish particulars l o~

BITOU MUNICIPALITY
DECLARATION OF RIDDER'S PAST SUPPLY CHAIN MANAGEMENT PRAC TICEN

T™his Munioipal Biaang Document serves as a Seclaration 10 he used By MUnKpaRtes and muns Ipal antities
i ensuring that when Qoods and SeVIOes are being procured el reasonabie steps are taken W combat the

abuse of the supply Chan management system
The bid of any bidder may be rejected If that bidder o any of i dvectons have

K

id\l‘.ﬂ the municipaity s municipal entity's supply chan managemeant aystem o gommitted any Improper
# conduct in relation o such sy stom
|
:
;
1
!

convicted o fraud o carmuption duting the past five yoais
wittully neQlected reneged on o falled t© comply with any government, municipal of other publio sector contract
duning the past fve years. o

been listed in the Register for Tender Defaulters in terms of section 20 of the Prevention and Combating of
Cormupt Activities Act (No 12 of 2004)

o o

n ol;r o .NO M-lo the above, the following questionnaire must be completed and submitted with

__|thebd. :

Is the bidder or any of its directors listed on the National Treasury's Database of Restri tad
| Suppliers as companies Of persons prohibited from doing business with the public sector?

s | 7O |0
| (Companies or persons who are listed on this Database were Informed In writing of this |

restriction by the Accounting Officer/Authority of the Institution that imposed the restriction
i after the audli alteram partem rule was applied).
Is the bidder or any of its directors listed on the Register for Tender Defaultars in terms of section

Tender Defaulters can be accessed on the National Troasury's webslte | No
(www treasury qov.zah

14

Does the bidder or any of its directors owe any municipal rates and taxes or municipal charges to

8/
the municipality / municipal entity, or to any other municipality / municipal entity, that I8 In arrears Y;;‘
0
for more than three months?

15.

If so, furnish particulars: 1 e

Was any contract between the bidder and the municipality / municipal entity or any other organ of

| CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM TRUE AND CORRECT |

ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN AGAINST Mt
SHOULD THIS DECLARATION PROVE TO BE FALSE.

NAME OF ENTERPRISE | © — o Sy =S VS

SCM/2025/40/CORP - PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES.
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|
!
|
I
|
‘

29 of the Prevention and Combating of Corrupt Activities Act (No 12 of 2004)? The Register for | You /| e

11. | 1¥'so, furnish particulars T“,,, - s ‘

42 | Was the bidder or any of its directors convicted by a court of law (including a court of law outside | Yes / BNe
the Republic of South Africa) for fraud or corruption during the past five yoars? No

43, | If'so, fumish particulars _I /

16. : » Yos / 20
state terminated during the past five years on account of failure to perform on or comply with the No
contract? '

q7. | if so, furnish particulars: l /_ AR

CERTIFICATION

CAPACITY e M Gl DA ltl\\lmw
NAME (PRINT) Geoon o |SIGNATURE
WITNESS 1 - WITNESS 2

L

|
:
?



BITOU MUNICIPALITY L

CERTIFICATE OF INDEPENDENT BID DETERMINATION

a) | Section 4 (1) (b) () of the Competition Act No B9 of 1908 as amended. prohibits an agreement bat

or concerted practice by, firms. or & decision by an association of firms. If It is between panies ir Sias
horizontal relationship and if it iInvolves ollusive idding (or bid ngamg) * Collusive hulrl-...: " riphs '
prohibition meaning that it cannot be Justified under any grounds ' P s 0

b) | Municipal Supply Chain Regulation 18 (1) prescribes that a supply chan mang

~ gament paole y must provide
measures for the combating of abuse of the supply chain management system

and must anable the
accounting officer, among others. to =g
1. take all reasonable steps 1o prevent such abuse
2. reject the bid of any bidder if that bidder or any of its directors has abused the supply chain management
system of the municipality or munic ipal entity or has committed any improper conduct in relation o st
system, and .
3. cancel a contract awarded to a person if the person committed any corrupt or fraudulent act durlr q the
'S 7boddmg process or the execution of the contract
¢) | This Municipal Bidding Document serves as a certificate of declaration that would be used by institutions to
e‘nsPre that, when bids are considered, reasonable steps are taken to prevent any form of bid-rigqing
d) | In order to give effect to the above, the following Certificate of Bid Determination must be completed and
submitted with the bid
e)

Section 4 (1) (b) (iil) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement betwean
or concerted practice by, firms, or a decision by an association of firms, if it is between parties in a

horizontal relationship and if it involves collusive bidding (or bid rigging) * Collusive bidding is a per se
prohibition meaning that it cannot be justified under any grounds

CERTIFICATE OF INDEPENDENT BID DETERMINATION
|, the undersigned, in submitting the accompanying bid: LA .

Bid Number L 202540 |[cowe A Lt
Description: CroNiom— S DD oeiNve Mwﬁg_sw R cRE

in response to the invitation for the bid ISSUED by the Bitou Municipality, do hereby make the fdllowmg
statements that | certify to be true and complete in every respect:

certify, on behalf of (Name of Bidder): E Do %Mtg ETHED

| have read and | understand the contents of this Certificate:

| understand that the accompanying bid will be disqualified if this Certificate is found not to be true and
complete in every respect;

| am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of the
bidder;

Each person whose signature appears on the accompanying bid has been authorized by the bidder to
determine the terms of, and to sign, the bid, on behalf of the bidder,
For the purposes of this Certificate and the accompanying bid, | understand that the word “competitor” shall
include any individual or organization, other than the bidder, whether or not affiliated with the bidder, who
1. has been requested to submit a bid in response to this bid invitation;
2. could potentially submit a bid in response to this bid invitation, based on their qualifications, abilities or
experience; and
3. provides the same goods and services as the bidder and/or is in the same line of business as the bidder

The bidder has arrived at the accompanying bid independently from, and without consultation,

communication, agreement or arrangement with any competitor. However communication between partners in
a joint venture or consortium?® will not be construed as collusive bidding.
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ST TNAT. N ADOVTION TO CAN TION OF A CONTRACT, ACTION I TAKEN AGAINST
LD THES DECLARATION PROVE TO BE FALSE. bt s
C PSS =" SIGNATURE

S e e ¥ Notaxdwar ”Jr*

competitive bids, limited bids and proposals.

ours when businesses. that would otherwise be expected to compete, secretly
o the quaity of goods and / of services for purchasers who wish to acquire goods
g process. Bid nging s, therefore, an agreement between competitors not to

o mean s an association of persons for the purpose of combining their expertise,
. skl and knowledge in an activity for the execution of a contract
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PHYSICAL BUSINESS ADDRESS(ES) OF THE TENDERER MUNICIPAL ACCOUNT NUMBER
w .)—'W“ . AR T Voo .- A * \_Qo'-%
Cand C(Novace-i, (oge Tows—
FURTHMER DETANLS OF THE BIDDER'S Director / Shareholder / Partners etc
i Physical residential
Director f
Physical address Municipal Account .d(g”"o :M Municipal Account
Shareholder irector
number(s)
parner of the Business number(s) shasohelder /
partner

OCso o o DIA Ba-dvay G 9 coccogs 4054 022 Savd@s G, 400000804054
| Sheded Sromicord

NB: Ph.ommﬂ\edoooy(evo! 1D document(s)

- —_—

NB: Pilease attach copy(ies) of Municipal Accounts

Number of sheets appended by the tenderer 1o this schedule (H nil, enter NIL) S

Therefore hereby agrees and authorizes the Bitou Municipality to deduct the full amount outstanding by the Tenderes
or any of its drectors/members/partners from any payment due to the tenderer, and

lm hereby certify that the information set out in this schedule and/or attachment(s) hereto 1s true and correct
The Tenderer acknowiedges that failure to properly and truthfully complete this schedule may result in the tende:
being disqualified. and/or in the event that the tenderer is successful, the cancellation of the contract

B

_NAME OF ENTERPRISE e.,-bo-— %ooe,%— (R oo
NAME (PRINT) acﬂ.o-..-o. ) & g | DATE € DovmSues 204
CAPACITY O e e | SIGNATURE ‘
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GENERAL CONDITIONS OF CONTRACT 8} '

receipt of bids

suppler as
by the parties including all attachments and

Into between the purchaser and the

M and proper

of value to influence the

produced when, through manufacturing, processing

a) DEFINITIONS
mmwﬁmunwnmm
_‘_g_ Ll J eans the date and hour specified in the bidding documents for the
Contract means the written agreement entered
recorded in the contract form signed
—_— | PPeNdiCes thereto and all documents incorporated by reference therein
“Contract price means the price payable to the supplier under the contract for the f
performance of his contractual obligations ’
...... — - .
“Corrupt practice means the offering, giving, receiving, or soliciting of anything
e iaid —D(‘:t{on 701 a public official in the procurement process or in contract execution
"Countervail ies” i ‘
ing duties are imposed in cases where an enterprise abroad is subsidized by its government and
eﬁqﬂaged to market its products internationally, ‘
“Country of origin” means the place where the goods were mined. grown or produced or from which the
services are supplied; Goods are ‘
or substantial and major assembly of components, a commercially recognized new
pnqduct results that is substantially different in basic characteristics or in purpose or
utility from its components.
“‘Day” means calendar day; R oft v P
Delivery” means delivery in compliance of the conditions of the contra'dﬂory or&er
“Delivery ex stock” means immediate delivery directly from stock actually on hand; e

“Delivery into consighees
store or to his site”

means delivered and unloaded in the specified store or depot or on ";lé specmed site in |

compliance vyith the conditions of the contract or order, the supplier bearing all risks
and charges involved until the supplies are so delivered and a valid receipt is obtained

"Dumping’

occurs wht-_:n a private enterprise abroad market its goods on own initiative in the BSA
at lower prices than that of the country of origin and which have the potential to harm
the local industries in the RSA.

—

"Force majeure”

means an event beyond the control of the supplier and not involving the supplier's fault
or negligence and not foreseeable; Such events may include, but is not restricted to
acts of the purchaser in its sovereign capacity, wars or revolutions, fires. floods
epidemics, quarantine restrictions and freight embargoes.

“Fraudulent practice”

means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of any bidder, and includes collusive practice
among bidders (prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the benefits of free and
open competition.

means the General Conditions of Contract.

means all of the equipment, machinery, and/or other materials that the supplier is
required to supply to the purchaser under the contract.

“Imported content”

means that portion of the bidding price represented by the cost of components, parts or
materials which have been or are still to be imported (whether by the supplier or his
subcontractors) and which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty, sales duty or
other similar tax or duty at the South African place of entry as well as transportation and
handling charges to the factory in the Republic where the supplies covered by the bid

will be manufactured.

“Local content”

means that portion of the bidding price which is not included in the imported content
provided that local manufacture does take place. A

“Manufacture”

means the production of products in a factory using labour, matenals, components and
machinery and includes other related value-adding activities.
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GENERAL CONDITIONS OF CONTRACY :

'O;W n&;ﬁmmmmmhnnmdmamnmmmmmg;
of 8 servioe :

— ‘:mm means The pIRCE MAvAted 1 BRIANg AOCument ;
- l

:

&
P ‘mmmdmmﬂwm
e - -

: means the Special Conditions of Contract
P J.Im— ns m_ functional services ancilary to the supply of the goods such as |

transportation and any other incidental services such as mnstallation commissioning. |
provision of technical assistance. training catering, gardening, security maintenance
and other such obligations of the suppher covered under the contract

“Services”
the required and specified service(s) to the State

munsthe ;uooessful bidder who is awarded fhe contract to maintain and administer x

“Tort” means in breach of convpd

|
|

one service provider assumes total responsibility

“Tumkey” means a procurement process where

for all aspects of the project and delivers the full end product / service required by the
contract S

“Written™ or “in writing”

means handwritten in ink or any form of electronic or mechanical writing

b) Application

to all bids. contracts and orders including bids for functional and

These general conditions are applicable
uiring of rights, but excluding immovable

professional services, sales, hiring, letting and the granting or acq
property. unless otherwise indicated in the bidding documents.

b. Where applicable, special conditions of contract are also laid down to cover specific supplies, services or works

c. Where such special conditions of contract are in conflict with these general conditions, the special conditions
shall apply.

c) General

2  Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense incurred
in the preparation and submission of a bid.

b Where applicable a non-refundable fee for documents may be charged.

¢ Invitations to bid are usually published in locally distributed news media and on the municipality / municipal

d. Al occupational health and safety requirements are met

d) Standards

2. The goods supplied shall conform to the standards mentioned in the bidding documents and specifications.

€) Use of contract documents and information inspection

2. The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any provision
thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on behalf of the
purchaser in connection therewith, to any person other than a person employed by the supplier in the
performance of the contract Disclosure to any such employed person shall be made in confidence and shall
extend only as far as may be necessary for purposes of such performance. i

b.  The supplier shall not, without the purchaser's prior written consent, make use of any document or information i
mentioned in GCC clause 5.1 except for purposes of performing the contract.

c. Any document, other than the contract itself mentioned in GCC clause 5.1 shall remain the property of the
purchaser and shall be returned (all copies) to the purchaser on completion of the supplier's performance under l
the contract if so required by the purchaser. |

d The supploer shall permit the purchaser to inspect the supplier's records relating to the performance of the |
supplier and to have them audited by auditors appointed by the purchaser, if so required by the purchaser |

f) Patent rights 1
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NERAL CONDITIONS OF CONTRACT

suppher fy the purchat { patent, trademark or |
indemn NWWQIWG-Mdmdmmmm

o Tu:“m;‘WuzNMunngoodsmmmwbyMWmv \

. tity. the intellectual copy
When MWW projects for the mumcipaity | municipal en
. and p;d nghts or ownership of such Ow;ms or projects will vest in the mqmpﬂhty | municipal entity

- Within thirty (30) days of receipt of the”nétiﬁcanon of contract award. the successful bidder shall furnish to the

purchaser performance mount specified in SCC
Mn of the ponom’;wn:y :(:::ty. shall be payable to the purchaser as compensation for any loss
. :h\g from the supplier's failure to complete his obligations under the contract.
The performance security shall be denominated in the currency of the contract or in a freely convertible currency
acceptable to the purchaser and shall be in one of the following forms | ,
| bank guarantee Or an irrevocable letter of cred!g issued by a reputaple bank lqcated in the purcl'\as::-ﬂresr
country or abroad, acceptable to the purchaser, in the form provided in the bidding documents or ano
form acceptable to the purchaser, or
- per'ofmm‘ o b .wﬂl ::e:i::ha ed by the purchaser and returned to the supplier not later than thirty
g (T:;I‘) days bloungstehceu:tayte of comp!etio«:g of the supplier's performance obligations under the contract, including
any warranty obligations, uniess otherwise specified.

h) Inspections, tests and analyses

a Al pre-bidding testing will be for the account of the bidder. :

b I it is 2 bid condition that supplies to be produced or services to be rendered ;hould at any stage durm’g
production or execution or on completion be subject to inspections tests and analysn;, the bidder or contractor's
premises shall be open, at all reasonable hours, for inspection by a representative of the purchaser or an
organization acting on behalf of the purchaser.

c If there are no inspection requirements indicated in the bidding documents and no mention is made in the
contract, but during the contract period it is decided that inspections shall be carried out, the pqrchaser shall
itself make the necessary arrangements, including payment arrangements with the testing authority concerned.

d  If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the goods to be in accordance
with the contract requirements, the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

e Where the goods or services referred to in clauses 8.2 and 8.3 do not comply with the contract requi.rements,
imespective of whether such goods or services are accepted or not, the cost in connection with these
inspections, tests or analyses shall be defrayed by the supplier.
£ Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the contract
requirements may be rejected.
g.  Any contract goods may on or after delivery be inspected, tested or analysed and may be rejected if found not
to comply with the requirements of the contract. Such rejected goods shall be held at the cost and risk of the
supplier who shall, when called upon, remove them immediately at his own cost and forthwith substitute them
with goods which do comply with the requirements of the contract. Failing such removal the rejected goods
shall be returned at the suppliers cost and risk. Should the supplier fail to provide the substitute goods forthwith,
the purchaser may, without giving the supplier further opportunity to substitute the rejected goods, purchase
such goods as may be necessary at the expense of the supplier.

h.  The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract on
account of a breach of the conditions thereof, or to act in terms of Clause 22 of GCC.

i) Packing

a2 The supplier shall provide such packing of the goods as is required to prevent their damage or deterioration

dqn'ng transit to their final destination, as indicated in the contract. The packing shall be sufficient to withstand.
wmm limitation, rough handling during transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall take into consideration, where

appmpnate ﬂ\e remoteness of the goods’ final destination and the absence of heavy handling facilities at all
points in transit.
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m) Incidental
. - - p 3 .
‘ The suppher may be required to provide @ny or all of the following services Including additional services if any |
- performance or supervision of on-site assembly and/or commissioning of the supplied goods. |
. furnishing of tools required for assembly and/or maintenance of the supplied goods,
furnishing of a detailed Operations and maintenance manual for each appropriate unit of the supplied
v m or lup:mdo‘r:,; tr:;t:tir:hteﬂanoe and/or repair of the supplied goods, for a period of time
reed , provi IS service shall not relieve the li
. p.m.‘ ol supplier of any warranty obligations
v Training of the purchaser's personnel, at the supplier's plant and/or on-site, in assembly, start-up,

_ Operation. maintenance, and/or repair of the supplied goods.
b ::cu Charged by the supplier for incidental services, if not included in the contract price for the goods, shall
thew us:;n in advance .::; the parties and shall not exceed the prevailing rates charged to other parties by

n) Spare parts

a As spedﬁed the suppl:er may be required to provide any or all of the following materials, notifications.
. and information pertaining to spare parts manufactured or distributed by the supplier:
i such spare parts as the purchaser may elect to purchase from the supplier, provided that this election
shall not relieve the supplier of any warranty obligations under the contract; and:

. in the event of termination of production of the spare parts:
L advance notification to the purchaser of the pending termination, in sufficient time to permit the
purchaser to procure needed requirements: and
- X Following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and

specifications of the spare parts, if requested.

©0) Warranty

@ The supplier warrants that the goods supplied under the contract are new, unused, of the most recent or current
models, and that they incorporate all recent improvements in design and materials unless provided otherwise
in the contract. The supplier further warrants that all goods supplied under this contract shall have no defect, |
arising from design, materials, or workmanship (except when the design and/or material is required by the !
purchaser's specifications) or from any act or omission of the supplier, that may develop under normal use of |
the supplied goods in the conditions prevailing in the country of final destination.

b.  This warranty shall remain valid for twelve (12) months after the goods, or any portion thereof as the case may
be, have been delivered to and accepted at the final destination indicated in the contract, or for eighteen (18)
months after the date of shipment from the port or place of loading in the source country, whichever period
concludes earlier, unless specified otherwise in SCC.

c.  The purchaser shall promptly notify the supplier in writing of any claims arising under this warranty ’

Upon receipt of such notice, the supplier shall, within the period specified in SCC and with all reasonable speed, |

repair or replace the defective goods or parts thereof, without costs to the purchaser. |

Q
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BITOU MUNICIPALITY
GENERAL CONDITIONS OF CONTRACY

\ g v
o N ihe suppher having been nodifed fnis 16 remedy e defeck &) withn he perod apmeifoaq e ::'" T:.»-.T:
o MIN 10 1eke suoh remedial SCHON B8 My he Aecessary M e suppier s ek e "r-::‘ .'"‘ :
prejudioe 10 any other rghts which the purchass: may have aganst the suppher under the contrw

p) Payment

. The method and conditions of payment 10 be made 10 the suppher under thee contract shall be sper ifed
. The suppher shall furnish the purchase: with an invoios sccompanied by a copy of the defivery note and upor

imted In the comtract
fulfiiment of athe: obhgabons stipu : )
Payments shall be made by the purchasar no ister than thirty (30) days after submission of an invoica statemant

o claim by the suppler
d Payment will be made in Rand unless otherwise stipulated |

L)

:
:

Y - hall { var
k F"‘ﬁl charged by the supplier for goods delivered and services performed under the contract shall not vary

; n from the pnoes quoted by the supplier In his bid, with the exception of any price adjustments authorized or in \
the purchaser's request for bid validity extension, as the case may be ‘
_ Variat der 7 l

) mh : mk‘

Fl In cnaes where the estimated value of the envisaged changes in purchase does not vary more tha15% of the
' total value of the onginal contract, the contractor may be instructed to deliver the goods or render the qerwr,e:
as such In cases of measurable quantities, the contractor may be approached to reduce the unit price and suc

offers, may be accepted provided that there is no escalation in pruqe £ B

!
B e e ——————

'a ATTe—;ppher shall not assign, in whole or in part, its obligations to perform under the contract, except with the
!
‘ purchaser's prior written consent = Lai

&M«M

The supplier shall notify the purchaser in writing of all sub-contracts awarded under this contract, if not already

'a
' specified in the bid ¥
b Such notification, in the original bid or later, shall not relieve the supplier from any liability or obligation under
[ the contract
m Delays in the supplier's performance
'a Delivery of the goods and performance of services shall be made by the supplier in accordance with the time
schedule prescribed by the purchaser in the contract. :

b If at any time during performance of the contract, the supplier or its subcontractor(s) should encounter conqltlons
impeding timely delivery of the goods and performance of services, the supplier shall promptly notify the
purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon as practicable after
receipt of the supplier's notice, the purchaser shall evaluate the situation and may at his dlscretlon.extend the
supplier's time for performance, with or without the imposition of penalties, in which case the extension shall be
ratified by the parties by amendment of contract.

3 The night is reserved to procure outside of the contract small quantities or to have minor essential services
executed if an emergency arises, the supplier's point of supply is not situated at or near the place where the
supplies are required, or the supplier's services are not readily available.

d.  Except as provided under GCC Clause 25. a delay by the supplier in the performance of its delivery obligations

shall render the supplier liable to the imposition of penalties, pursuant to GCC Clause 22, unless an extension
of time is agreed upon pursuant to GCC Clause 22 without the application of penalties.
€. Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall, without
cancelling the contract, be entitled to purchase supplies of a similar quality and up to the same guantity in
substitution of the goods not supplied in conformity with the contract and to return any goods delivered later at
the supplier's expense and risk, or to cancel the contract and buy such goods as may be required to complete
the contract and without prejudice to his other rights, be entitled to claim damages from the supplier.

v) Penalties

a.  Subjectto GCC Clause 25, if the supplier fails to deliver an
the period(s) specified in the contract, the purchaser sha
contract, deduct from the contract price, as a penalty, a s
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the supplion shall e lisbde 1o the puichase ol iy exceas conle 1or sUoh SITIEE GOOIS, WOIke GF services
Mowever the suppiisn shall continge e fonnance of the cortraot 1o e extand nol legminated

v Whare the purchaser termvinates the contiact in whols or in part, the purchaser may dacides fo imposs o
pemirotion penmity on the supplien by probibiting such supplien from doing hislimns with the pubilio sector for o
penod nol exceeding 10 years

o It & purohaser (ntends IMPORING & resliclion on o supplisr or any pereon panodlated with 1
supplier will be aliowed & time peoiod of not more (han fourtesn (14) days (0 provide reasons why the snvisagerd
pestriotion should not e imposed  Should the supplien fail (o espond within the stijilated fovitesn (14) days
the purchaser may regard the supplien as having no objeolion and proceed with thes restriction

e Any restriction imposed on any person by the purchaser will, al the disoretion of the purchaser, alsa be
apphicable 10 any other enterpiine OF any partner, manager, dirsctor or other person who wholly of praftly
exerCines Of axercised of may exercise contiol over the enterprise of the first mentioned person, and with which
enterprine of person the first- mentioned person, s of was in the opinion of the purchiase aclively associatad

1 It & restriction s imposed, the purchaser must, within five (6) working days of such imposition, furnish the
National Treasury, with the following Information

it reivwely o Dy of pomiireet by wiilimny reitivm of dafalt sanl b

i slpplier, e

| the name and address of the supplier and / or person restricted by the purchaser,
I the date of commencement of the restriction
i the period of restriction, and
v the reasons for the restriction

These details will be loaded in the National Treasury's central database of suppliers or persons prohibited from
doing business with the public sector

[*] If @ count of law convicts a person of an offence as contemplated In sections 12 or 13 of the Prevention and
Combating of Corrupt Activities Act, No, 12 of 2004, the court may also rule that such person's name be
endorsed on the Register for Tender Defaulters, When a person's name has been endorsed on the Raegister,
the person will be prohibited from doing business with the public gector for a period not less than five yoars and
not more than 10 years. The National Treasury 18 empowered to determine the period of restriction and each
case will be dealt with on its own merits. According to section 32 of the Act the Register must be open to the
public. The Register can be perused on the National Treasury website,

- ———r————. Yy o AT

x) Anti-dumping and countervalling duties and rights

R e

&  When, after the date of bid, provisional payments are required, or antidumping or countervailing duties are
Imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased in respect
of any dumped of subsidized import, the State is not llable for any amount so required or imposed, or for the
amount of any such increase. When, after the said date, such a provisional payment is no longer required or
any such anti-dumping or countervailing right is abolished, or where the amount of such provisional payment or
any such night is reduced, any such favourable difference shall on demand be paid forthwith by the contractor
to the State or the State may deduct such amounts from moneys (if any) which may otherwise be due to the
contractor in regard 1o supplies or services which he delivered or rendered, or is to deliver or render in terms of
the contract or any other contract or any other amount which may be due to him.

y)  Force Majeure o e Ll A
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an) Bettlement of Disputes

b-! It mny dispute of difference of any Kind whstsosver arises between the purchases and the m;g:pl-:.v 'w'\‘ r(/’:n"r;:'r.m’.:

Y ¢ ‘ ’ ke svery effort (o resolve amicably SUc '
with o arsing oul of the contract. the parties shall ma ry |

difference by mutual consultation

11, e "":V 30) days the parties have falled 1o resolve thair dispute of difference by such mutual r.nm«ium:;"r;‘
. !hu\. oith '!h(o urchaser or the supplier may give notice 1o the other party of his intention 1o mmml;;: A("W

Muuo:' No n‘:odo.hon in respect of this matter may be commaenced unless such notice is given o the o

party
(. Should it not be possible 1o settie a dispute by
law
d Notwithstanding any reference to mediation and/of court proceedings herein
| the parties shall continue to parform their respective obligations under
otherwise agree, and

means of mediation, it may be settled in a South African court of

the contract unless they

i the purchaser shall pay the supplier any monies due for goods deliverad and / or services rendered

sccording 1o the prescripts of the coptrnct_ ) ol we 'l A bl T o Y

bb) Limitation of lability e AT R , cheat o

a Except in cases of criminal negligence or wilful misconduct, and In the case of infringement pursuant to Clause
6,

| the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any indirect
or consequential loss or damage, loss of use, loss of production, or loss of profits or interest costs,
provided that this exclusion shall not apply to any obligation of the supplier to pay penalties and/or
damages to the purchaser, and

1 the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or otherwise,
shall not exceed the total contract price, provided that this limitation shall not apply to the cost of
repairing or replacing defective equipment,

cc) Governing language

a  The contract shall be written in English. All correspondence and other documents pertaining to the contract that
Is exchanged by the parties shall also be written in English,

dd) Applicable law
a  The contract shall be interpreted in accordance with South African laws, unless otherwise specified.
ee) Notices

a  Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified mail and
any other notice to him shall be posted by ordinary mail to the address furnished in his bid or to the address
notified later by him in writing and such posting shall be deemed to be proper service of such notice

b The time mentioned in the contract documents for performing any act after such aforesaid notice has been
given, shall be reckoned from the date of posting of such notice.

ff)  Taxes and duties
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~ BITOU MUNICIPALITY
_ GENERAL CONDITIONS OF CONTRACT
a A foreign supplier shall be entirely responsible for all taxes, stamp &utm, lmn;o fees, and &hor -an lovies
imposed outside the purchaser's country
b A local supplier shall be entirely responsible for all taxes, duties license fees etc  incurred until delivery of the

contracted goods to the purchaser
No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of a bid

c
SARS must have certified that the tax matters of the preferred bidder are in order
No contract shall be concluded with any bidder whose municipal rates and taxes and municipal services charges

d
are in arrears.

99) Transfer of contracts e 4 okt

a The contractor shall not abandon, transfer, cede, assign or sublet a contract or part thereof without the written ;
permission of the purchaser.

hh) Amendment of contracts A 7 K

a  Noagreement to amend or vary a contract or order or the conditions, stipulations or provisions thereof shall be
valid and of any force unless such agreement to amend or vary is entered into in writing and signed by the
contracting parties. Any waiver of the requirement that the agreement to amend or vary shall be in writing, shall
also be in writing.

i)  Prohibition of restrictive practices

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, an agreement between, or

concerted practice by, firms, or a decision by an association of firms, is prohibited if it is between parties in a

horizontal relationship and if a bidder(s) is / are or a contractor(s) was / were involved in collusive bidding

If a bidder(s) or contractor(s) based on reasonable grounds or evidence obtained by the purchaser has / have

engaged in the restrictive practice referred to above, the purchaser may refer the matter to the Competition

Commission for investigation and possible imposition of administrative penalties as contemplated in section 59

of the Competition Act No 89 0f 1998.

If a bidder(s) or contractor(s) has / have been found guilty by the Competition Commission of the restrictive

practice referred to above, the purchaser may, in addition and without prejudice to any other remedy provided

for, invalidate the bid(s) for such item(s) offered, and / or terminate the contract in whole or part, and / or restrict

the bidder(s) or contractor(s) from conducting business with the public sector for a period not exceeding ten

(10) years and / or claim damages from the bidder(s) or contractor(s) concerned.

General Conditions of Contract (revised July 2010)

—
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Tonder Sy e shions

1 Rachground A atandar ambaite Fane )
) [ Y e \AAmatey e
e Dapatrent of Lo (owernmmsd feoviied e "»e

.nmemmthmm’M Systam

| Woaned
O pravidde suppart. mamenances sl
B T0 Appo & profom b Supnen coreny

B Yo (vovide & sirmiagic mechaniem ko defvanng patched and security updates thraugh & struehured
o

process and delivery e haniem
::. website & currently hosied intermally on muriomal virtusl mirastructure and prasanted to the wab vis filrm apti
netwerd Hom within & (YW
T™he look el and navigation of the websfies must be ket within the same apint without breaking the fundamentsl
denign phitosophy
Currenthy the municipality manages and the controls the hosting environment and actively maintains the webaite content
and substructures

Current System Environment
The website is hosted on & LAMP stack

Linux Ubuntu 20046 LTS

Apache 2 4 41
MariaDB 10 3 38
PHP 8117

Drupal 1007

3. Scope of Requirements

This tender is expected 10 either deliver a new website, including support and maintenance or provide support and
maintenance for the existing website It may also involve the development of new faatutea, widgets, and
functionalities, along with the potential hosting of the current website in a purpose-built Tier 3 hosting environment

L

This tender will be evaluated in two major sections
* A new website including support and maintenance (including the migration of all data and functionality from
the existing website).
« Support and maintenance of the existing website.

The municipality reserves the right to award the contract for the development of a new website, including support and
maintenance services, for the provision of support and maintenance of the existing website, or for both services This
decision will be made based on the evaluation of proposals and the specific needs identified during the tender
process

3.1. Overview of Services
The scope of services for this tender includes, but is not limited to, the following:
311 Website Support and Maintenance
3111 Ongoing technical support for troubleshooting and resolving issues.
3112 Regular maintenance including updates, patches, and security management
3113 Monitoring website performance and uptime.
3114  Ensuring website compliance with industry standards (e.g., security, accessibility, etc.)

312 Development of New Features and Functionality
3121 Design and development of new features, widgets, and interactive elements
3122 Integration of third-party services and APIs as required
3123 Optimization of website features for performance, usability, and SEQ
3124 Customization based on user needs and business requirements

3.1.3 Hosting Services (if applicable)

3.1.31. Hosting of the website in a purpose-built Tier 3 (or higher) data center environment
3.1.3.2. Provision of secure, scalable, and reliable infrastructure
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3133 Bachup anvd GRaster ‘acovery s vees
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3 1 4 Security Services
11417 Implameristion of e o e secty ractens seheteg 5 ewsss A AP s s

3142 Raguisr sacurly Budts 97 viirer Bty seasssreste

318 Performance MonRoring end Reporting
3181 Commuous she pertormance e sng websdvg el Srme P A I T WA ot - -

2182 mammmnm*
3153 Recommendstions ko parormarnce aptwrer ahons st ere ~eeded

£ Consulting and Advieory Servic es
(v 316817 Reguier consultation on web development trends e T )

3182 Suppont in defning dighal shatages 1o At growth and o ety

317 Training
FRRA mmmMNWMMMW OO AW Y S

updstes. basic troubleshooting and using new featres
arr2 Creation of training materials such as user manuaie vides litonass ) VY by Vg g i
3173 mmwhmmamnnumm
3174 Availability for ad-hoc traming and QAA sessions as nesded

3.2 Website Requirements
32 1 Website Platform
3211 m‘wmsym(cus)
3212 mzmmmummm.wmwcw»mm
Content creation, modification, and management
3213 Examples WordPress Drupal, Joomia, etc.

32141 User-friendly interface for non-technical users
32142 &mbrmﬁpbmromwp«mm
32143 Built-in SEO tools

32144 Media management capabilities

32145, Version control and content scheduling
32148 Workflow functionality

3221. Access Control- lmpbmeMrob—basedacceucmtrdtoreﬂridacomtoMeW
3222 Encryption: Use SSL/TLS for secure data transmission.

3223 Single sign-on (SSO) ability

3224 Regular security updates and patches

3225. Comprehensive website audit trail

3.2 3 Integration Requirements
3231. Third-Party Tools: The CMS should integrate with existing tools such as CRM systems

3232 APIs Support for RESTful APIs to enable custom integrations.
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313 Pricing Schedule Algrement
e ‘.—numﬂw'ﬂﬁbﬂﬂw*"v- oG N hrw W he Paget v ¥ o pe

NCrements Ky SupDOr BN TEERENECTR v Vo o Sa bear o pow

This Ded off DO SvERRRd DEaad oF ‘W, (v g Wrmd ime Mew o] § rate g eanm Syely [ 1Al o e e e

g o DO OPors o On O Phe St Pt The prvng W Tad fan B be S ated) B0 Berw e e e
s oM g

meanng Now va New and Evistng ve £ rmting The Murwipalty o bave Ba ooprrtrdy v sww 1 om
WO aphons O NOne of The OpRare Baesd o Baget ard cper gt a ceede

331  Professonsl Servioss
The expaciation of this Servioe B Tl The Servion [row e [rofvins Yoy 1ates Yy oo rrms S8 oy -

utihased by the murecaity
3311  Ser Developer Hourly Rate
3312 v Developer Hourly Rate
3313 Trainer Hourly Rate
3314 Project Manager Hourly Rate
3315 Busness Analyst Hourly Rate
3318 Database Administrator Hourly Rate

3317 CMS Support Hourly Rate
3318 Hosting Platform including Server Technical Support Hourly Fate

332 Hosting Services Managed

3321 Shared Hosting (per month)
3322 Viual Private Server (VPS) Hosting (per month)

3323 Dedicated Hosting (per month)
3324 Cioud Hosting (per month)

333 SSL Cenificates (Minimum Default browser trust, MS Edge and Google Chrome )
3331 Domain Validation:

33311 Single Domain SSL Web Server certificate
33312 Muiti-Domain SSL Web Server certificate
23313 Wildcard SSL Web Server certificate

3332 Organisation Validation:
33321. Single Domain SSL Web Server certificate
Muilti-Domain SSL Web Server certificate

33322
33323 Wildcard SSL Web Server certificate

3333 Extended Validation:
33331. Single Domain SSL Web Server certificate

33332 Multi-Domain SSL Web Server certificate
33333 Wildcard SSL Web Server certificate

3.3 4 Miscelianeous
The expectation of this service is that the service provider provides standard rates for
be utilised by the municipalities:

3341 Travel Rate per round trip
3342 Accommodation Rate per person per night

A
5
.
)
v
A\
\
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‘ time to repair | incident

24 hours - Provider supplied
Mean time to incident

repair (Within 3 | management
business days) | system
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Pricing Schedule
1. Payment
Proyect payments 10 be made on Inaleaton of propect detvary as per B0y polc wa and procedres

2. Pricing Requirements

The pricing schadule mus! include sl costs 10 provide the service as outline in the technical aperific ation

-
e Tenoer prices mus! be in ZAR Currency (Rand)
o  Prices must remain fived
o Proe escalation will apply as follows
-
VAL 1alal

ROE Based _
It is the responsibility of the contracted company to prove ROE escalations through a timely pr
of evidence
Pricing must be agreed at order time through formal email confirmation of the variation in arder te

provide assurance appropriate budget is avaiable
ROE will be calculated from the SARB websites rate of exchange for the days in question
The ROE difference will be calculated between the day of tender closing and the service provider

placing the order with its supplier, to be no longer than 48 hours from the date Bitou provides the

order
Evidence is required in a formal format with a screen shot of the ROE at each period, with evidence of
the date of placing the order and the currency for which the order was placed

e (Pl Based
Industry-related CPI will be allowed with proof from the distributor of ad-hoc price escalations

Proof to be supplied
* Signed letter from the distributor on letterhead of price escalation

* Quotation from the distributor
If no offer is made for an item, a line must be drawn through the space in pen.
All prices and details must be legible/readable to ensure the tender will be considered for evaluation
Where items are omitted from the tender which is required to complete the installation the line should be

added and include motivation.

3. Alterations to documents

In the event of a mistake having been made on the price schedule, it shall be crossed out in ink and be

accompanied by an initial at each and every price alteration.”

= If correction fiuid has been used on any specific item price, such item will not be considered. Corrections in
terms of price may not be made by means of correction fluid such as Tippex or similar product. No correction

fluid may be used in a Price Schedule where prices are calculated to arrive at a total amount. If correction

fluid has been used, the tender as a whole will not be considered.
The Municipality will reject the bid if corrections are not made in accordance with the above.

. Evaluation

Both hard and soft copy to be provided on appropriate removable media USB, CD-ROM etc.
eligible for preferences in terms of BBD 6.1: Preference Point

Points will be awarded to tenderers who are
Claim Schedule (where preferences are granted in respect of B-BBEE contribution).
» The terms and conditions of BBD 6.1 shall apply in all respects to the tender evaluation process and any

subsequent contract.
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Tender Description:
B —

4

PLEASE NOTE: 5.

Pricing Schedule for Sarvices

BITOU MUNICIPALITY

Tender Number SCW/2025/40/CORP
PROVISION OF WEBSITE MAINTENANCE & SUPPORT SERVICES

In cases where dfferent delivery ponts influence the pricing a separata
pricing schedule must be submitted for each delivery point

All coste MUST be included in the bid price for rendering of the service at
the prescribed destination

All prices shall be tendered excluding VAT but including customs or excise
duty and any other duty. levy. or other applicable tax

Al prices shall be tendered in accordance with the units specified in this
schedule

All prices tendered must include all expenses, disbursements and costs
(e.g transport, accommodation etc ) that may be required for the axecution
of the tenderer's obligations in terms of the Contract, and shall cover the
cost of all general risks, liabilities and obligations set forth or implied in the
Contract as well as overhead charges and profit (in the event that the
tender is successful). All prices tendered will be final and binding

The successful tenderer is required to perform all tasks listed against each
item. The tenderer must therefore tender prices/rates on all tems as per
the section in the Price Schedule. Where the tenderer indicates a
“Nil/R.0.00", “Not Applicable (N/A)" or as a “dash (-)" without explanation
the tenderer may be declared non-responsive.

Document MUST be completed in non-erasable black ink

TENDER PRICE SUBMISSION

| / We (full name of Bidder)

the undersigned in my capacity as

D.\(‘—M

of the enterprise

hereby offer to Bitou Municipality to render the services as described, in accordance with the specification
and conditions of contract to the entire satisfaction of the Bitou Municipality and subject to the conditions
of tender, for the amounts indicated hereunder:

' PRICING LIST FOR A NEW WEBSITE INCLUDING SUPPORT AND Unit Rate (Ex .
MAINTENANCE VAT) Total Price/p.a.
1 Website
1.1. Creation, Content Migration and Content Management

§ User Training (Once-Off)
| SO 0O
' Indicate New Platform Name: MWerSRQ eSS

2. Hosting Services Managed

23. Shared Hosting (per month)) \ 2 oO"

Virtual Private Server (VPS) Hosting

2 (per month) 2V SO
Dedicated Hosting
3. (e}
- (per month) \ 2’ (i
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Cionsll Hosting (par monih) | L OO

lm()ovdovdi \L00
mtw 4 50

" Treined | 100
& 158 m———
. - ,

A Nusiness Analyst \ by 00O

“ % Database Adminstraor A 5O

a7 I CM8 Buppon \ 200

ae | Mosting Platform including Server Technical Support

. Certificates (Support Type: PER ANNUM)

. Domain Validation - 8ingle Domain 881 Web Serve

42 4 Domain Validation - Multi-Domain 881 Web Serve

43 Domain Validation - Wildcard SSL Web Serve
- |- . s i g -t

Organisation Validation - Single Domain 551 Web Serve

45

Organisation Validation - Multi-Domain §SL. Web Serve

46 Organisation Validation - Wildcard SSL Web Serve

a7 Extended Validation - Single Domain SSL Web Serve

48 Extended Validation - Multi-Domain SSL Web Serve

“ Extended Validation - Wildcard SSL Web Serve
1 5

Travel Rate per Round Trip (This item refers to the service
5.1. provider traveling to the client and back to their main office
including subsistence claims)

Accommodation: Rate per person per night limited to a 3-

‘A Woo

52 B star establishment
Total |
Value-Added-Tax @ 16% 2 6549 |
Total price for entire project | 1 Tender Price (Incl. VAT) 204 \ALH

¥ e %%7-
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AND MANTENANCE OF TVE EXSTING | Unit Rame !
Hostng Services Varaged |0 ! |
Sharad Hoatrng
oo mory |\ TOO & oo
Vitum Pravate Sarver (\VPS) Hoatng
(per month) 1950 Ah 2o
et ated Hnatng ‘
(per month) \ 100 \iy D
Cloud Host '
-~ V1200 ‘U oo

Project Manager | o, 0
— ... . \ K 6O
Database Administrator a SO

__CMS Support \200

Hosting Platform including Server Technical Support | P=-]
: A

Domain Validation - Single Domain SSL Web Server
\ Domain Validation - Multi-Domain SSL Web Server
Domain Validation - Wildcard SSL Web Server
Organisation Validation - Single Domain SSL Web Server
Organisation Vahdation - Multi-Domain SSL Web Server
- Organisation Validation - Wildcard SSL Web Server
Extended Validation - Single Domain SSL Web Server
e h Extended Validation - Multi-Domain SSL Web Server
s i Extended Validation - Wildcard SSL Web Server
) Disbursements

-

=

=lolao|oe

|
-

Travel: Rate per Round Trip

(This item refers to the service provider traveling to the
client and back to their main office including subsistence 2350
claims)

b Accommodation: Rate per person per night limited to a 3-

star establishment \ oae
 Total price for entire project Total| {23 SO *
Value-Added-Tax @ 15% A\ SL*
Total Tender Price (Incl. VAT) |  \ (4 6 © Q4

¥ Cohc\oed ‘coged ot Bur oS T ce—ov (e
NN R) or LN Ve~ TONE .

Peiraed el A a,  SASITED ‘waVED o

m\u —e— TS , c\—on s pi- M\"\-—b p—
v cole SwNeie—ed .
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DECLARATION BY TENDERER

| / We agree that the laws of the Republic of South Africa shall
be applicable to the contract resulting from the acceptance of

*my / our tender and that | / we elect domicillium citandi et Pes
executandi in the Republic at.

I7 We acknowledge that | / we am / are fully acquainted with the contents of the conditions of tender of this tender
form and that | / we accept the conditions in all respects

will be at my / our risk.

e ——————————

[ Do~ SAtco

|/ We furthermore confirm | / we satisfied myself / ourselves as to the corrections and validity of my / our tender
that the price quoted cover all the work items specification in the tender documents and that the price cover all my /
our obligations under a resulting contract and that | / we accept that any mistake(s) regarding price and calculations |

.4
|

NAME s

(PRINT) SO AR " IGNATURE
(g el Oreradre~ DATE g8 Nova e —zp-u\.ll
NAME OF .
WITNESS 1 = WITNESS 2 E&

\
\
|
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